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TierOne Hospitality Solutions Selects NetCharts Server and Designer
Leading Provider of Technology Solutions to the Hospitality Industry
Now Offers Award-Winning Business Intelligence Dashboards

ROCKVILLE, MD - September 14, 2010 - Visual Mining, a leader in business intelligence dashboard and data
visualization solutions that instantly transforms data into actionable information, today announced that TierOne
Hospitality Solutions, a leading provider of technology solutions for the hospitality industry, selected NetCharts

Server and Designer to help improve their customers’ operations, efficiency and profitability.

TierOne Hospitality Solutions provides software solutions for the hospitality industry including, Property
Management Systems, Spa Management Systems, and Sales and Catering Event Management systems. NetCharts

Server and Designer adds dynamic, interactive business intelligence to this industry-leading suite of products —

enabling TierOne to create a new solution for their customers — DashOne.

“NetCharts Server and Designer provides an easy, affordable way to create and deliver our new DashOne solution,
which we are confident will be a tremendous value to our customers,” said Jordan R. Wood, Director, Technical
Sales & Support, TierOne Hospitality. “Visual Mining has been a great partner — we could not be happier with the

help and support we’ve received.”

With DashOne, customers operating any solution provided by TierOne Hospitality will be able to access and
explore their data in order to help better manage their businesses. DashOne will provide a higher level of data
analysis for these solutions and will provide operators of hotels and conference centers the knowledge necessary
to make real-time decisions with data at their finger tips. Specifically, TierOne Hospitality customers will be able to

gain immediate insight into real-time operations such as occupancy statistics, revenue and reservation activity.

“We are pleased to welcome TierOne Hospitality Solutions as a valued Visual Mining partner. NetCharts Server and
Designer is an ideal platform to develop and deliver effective interactive dashboards, scorecards, and business
intelligence (BI) applications. We look forward to continuing our work with TierOne Hospitality and adding value to

their new DashOne Solution for the hospitality industry,” said Tristan Ziegler, President and CEO of Visual Mining.


http://www.visualmining.com/
http://www.visualmining.com/customers/TierOne_success_story.php
http://www.visualmining.com/customers/TierOne_success_story.php

About Visual Mining

For more than a decade, Visual Mining continues to be a profitable, trusted and valued provider of business
intelligence dashboard and data visualization solutions that instantly transform data into actionable business
information. Visual Mining’s award-winning NetCharts software delivers comprehensive, intuitive, and effective
solutions for both developers and business end-users. Visual Mining’s support and professional services teams
complement their products by providing the expertise to ensure success. Follow us on Twitter!

www.twitter.com/visualmining. Visual Mining: Visualize. Analyze. Capitalize. www.visualmining.com

About TierOne Hospitality Solutions

TierOne Hospitality Solutions is a leading provider of total enterprise solutions for the hospitality industry focusing
on hotel, resort and convention markets. Conducting business in Canada and the United States, TierOne Hospitality
Solutions is headquartered in Richmond Hill, Ontario, Canada. The company provides a wide array of services by
supplying leading edge multi-platform software solutions combined with hardware, training, support and
consulting services. For a complete demonstration or additional information please contact Jordan R. Wood at 1-

800-387-9620 ext 837 or visit www.tieronehospitality.com
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