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Platform-Specific Notes Windows NT /2000 / XP /2003 / Vista

1. Introduction

This document provides system administrators information for the proper installation of NetCharts
Server. It assumes a general knowledge of system administration tasks anttatbnutogies.

This document is a general installation guide for NetCharts Server. For an introduction and/or review of
NetCharts Server, we invite you to re@thderstanding NetCharts Seryean integral part of this
documentation package. Many gememaministrative tasks are described in tNetCharts Server
Administrators Guide

Note to Our Customers:

Thank you for evaluating or purchasing NetCharts Server. Visual Mining takes great pride in delivering
to you what we consider to be the highesaldy, most complete intranet/internet software package for
developing data visualization applications. From our engineers to executives, and from tech support to
sales, each element of our organization is focused on making your project successful.

If you have any product questions or comments, we would like to hear from Blease direct any
guestions on this product to Customer Supporthtp://www.visualmining.com/developersfa-
case.shtml Please send your experiences with our products, documentation, sales staff, or tech support
staff tofeedback@visualmining.com

Thank you!
0 The Visual Mining Team
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Platform-Specific Notes Windows NT /2000 / XP /2003 / Vista

2. System Requirements

Windows NT /2000 / XP / 2003 / Vista

Parameter Configuration
Minimum Recommended
Processor P4 1.4 GHz or greater P4 1.4 GHz or greater
RAM 1024 MB 2048 MB or greater
Disk Space 500 MB 2GB or greater
Solaris
Parameter Configuration
Minimum Recommended
Processor UltraSparc 500 MHz 2 UltraSparcs 500 MHz or more
RAM 1024 MB 2048 MB or greater
Disk Space 500 MB 2GB or greater
Service Pack Latest Recommended Solaris Latest Recommended Solaris
Patch Cluster Patch Cluster
Linux
Parameter Configuration
Minimum Recommended
Processor Pentium 1l 450MHz P4 1.4 GHz or greater
RAM 1024 MB 2048 MB or greater
Disk Space 500 MB 2GB or greater
Linux Kernel 2.2.12 2.2.12
HP-UX
Parameter Configuration
Minimum Recommended
Processor PA-8700 500 MHz 2 PA-8700 500 MHz or more
RAM 1024 MB 2048 MB or greater
Disk Space 500 MB 2GB or greater
Service Pack Latest Recommended HP-UX Latest Recommended HP-UX
Patches Patches
AlX
Parameter Configuration
Minimum Recommended
Processor Power3 450 MHz Power4 1GHz or more
RAM 1024 MB 2048 MB or greater
Disk Space 500 MB 2GB or greater
Service Pack Latest Recommended AIX Latest Recommended AlIX
Patches Patches
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Running the Installation Windows NT/2000/XP/2003/Vista

3. Platform-Specific Notes

Windows NT/2000/XP/2003/Vista

Concurrent Connection Issues

NetCharts Server can be installed on Windows NT 4.0, Windows 20@dows XP ,Windows 2003 and
WindowsVista

ad Note: Windows NT 4.0 Workstation and Windows 2000 Professional have a limit on the number of
concurrent connections. This limikan will directly affect performance.

If the target environment expects more than 15 concurrent connections, we recommend installing
NetCharts Serverom i Server 0o version of Wi ndows

Solaris

NetCharts Server installs a Java Runtime Environmé&nmd.1Sun prescribea list of patches thatsuld
be applied to Solaris in order for this JRE to run correctlye [igh of patches changes frequently and is
available atittp://java.sun.com/javase/downloads/index_jdk5.jsp

HP-UX

NetCharts Server installs avih Runtime Environmenta.0. HP prescribes a list of patches that should
be applied to HRJX in order for this JRE to run correctly. The list of patches changes frequently and is
available atitp://h18012.www1.hp.com/java/patches/index.html

AlX

NetCharts Server installs a Java Runtime Environmeén01.IBM prescribes &ecommended

Maintenance Levebe applied to AlX in order for this JRE to run correcti§ou can find the
Recommended Maintenance L e VhedurreattReconBemvtiédsMaiDtenaned o p me n
Level for Java 5 iat least AIX 5.2.0.75 or AIX 5.3.0.30

Linux

NetCharts Server installs a Java Runtime Environmén.1ISun prescribes a list of system requirements

that a Linux system must meet to run this JRE correctly. Thesensyequirements are available at
http://java.sun.com/j2se/1.5.0 finstall - linux.html

4. Running the Installation

The Installation Process

Installing NetCharts Seer is asimple promptdriven process that involves working througlseries of
InstallAnywhe r e E  p 8yndefaudt these panels are graphical. If the installer is run in console mode
the panels will appear as ASCII text.
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Running the Installation The Installation Process

To start the installation proceds graphical modedouble click on the NetCharServer installation
executable file. Riase be patient as there may be little visible activity for the first few minutd@e
following splash screen will appear when the installation process is ready to begin:

Vismakon Analyee Capitalion.

© 2008 Visual Mining. All tights reserved. NetCharts snd Visual Mining are 1egistered trademarks of Visual Mining, Inc
hetpd/Swwwvlsualminingcom

The following screen appears after the progress bar on the above spaslc@ogetes

'f the installation machineds video adapter/driver has
sure your video adapter/driver supports at least 256 colors.
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Running the Installation

The Installation Process

& MetCharts Server 5.5 = o] x|

Introduction

| BN B BN BN BN BN BN BN BN BN BN B BN

Introduction

MCE License Agreement
Select MCS Install Qption
JAl License Agreement

Check System Dependen..|

JRE License Adreement
Select Oracle Support
Choose MCE Port
Choose Install Location
Fre-Installation Summarny
Installing,

MetCharts Semer Eile ..
[mport NetQhar_ts b =1 =1
Inafél'étj‘iﬂwﬂg‘w;

InstallAmywhere by Macrovision

Cancel |

InstallAmswhiere will guide you through the installation of
MetCharts Server 5.5.

Itis strongly recommended that you quit all programs before
continuing with this installation.

Click the Mext' button to proceed to the next screen. Ifyou
want to change something on a previous screen, click the
Previous' button. You may cancel this installation at any
time by clicking the 'Cancel’ button.

Ereviaus |

Click next
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Running the Installation The Installation Process

Allow the system scan to complete
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